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Leave it to NEVA to Discover Insights 

Identify key phrases and entities such as people, places, and organizations to understand common topics 

and trends. Classify medical terminology using domain-specif ic, pretrained models. Gain a deeper 

understanding of  customer opinions with sentiment analysis. Evaluate text within a wide range of  

languages. 

How it works together? 

NICE’s unattended robots submit requests to Microsof t Text Analytics. This can be done via one of  the 

following services:  

Sentiment analysis requests f rom specif ied text f rom Microsoft Text Analytics to obtain a sentiment score 

f rom 0 (negative) to +1 (positive) 

 
 

 

 

Highlights & Benefits 
 

• Uncover insights such as sentiment, entities and key phrases in unstructured text  

http://help.nice-automation.com/content/resources/builtinservices/mstext.htm?Highlight=microsoft
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Entity analysis requests of  specified text to identify named entities present in the text 
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Requests for key phrase extraction f rom specified text 
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CONTACTS 

Global International HQ, Israel, EMEA, Europe & Middle East, 

T +972 9 775 3777, F +972 9 743 4282 T +44 0 1489 771 200, F +44 0 1489 771 665 

Americas, North America, Asia Pacific, Singapore Office 

T +1 551-256-5000, F +1 551-259-5252 T + 65 6222 5123, F +65 6222 5459 

 

The full list of NICE marks are the trademarks or registered trademarks of Nice Ltd. For the full list of NICE trademarks, 
visit http://www.nice.com/nice-trademarks all other marks used are the property of their respective proprietors.  

  

ABOUT NICE 

NICE (Nasdaq:NICE) is the worldwide leading provider of both cloud and on-premises enterprise software solutions that empower 

organizations to make smarter decisions based on advanced analytics of structured and unstructured data. NICE helps organizat ions of all 

sizes deliver better customer service, ensure compliance, combat fraud and safeguard citizens. Over 22,000 organization s in more than 

150 countries, including over 80 of the Fortune 100 companies, are using NICE solutions.  www.nice.com 
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