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BUSINESS NEEDS

NICE SMARTCENTER SOLUTIONS

THE IMPACT

Increased accuracy

Students gain practical experience with  

“The partnership with NICE catapults 
Nichols College to the forefront of tech 
business and leadership education,  
and builds an analytics mindset across  
the institution.” 

ON THE NICE SOLUTION

Glenn M. Sulmasy, President of Nichols College

NICE and Nichols 
College Collaborate to 
Revolutionize the Market 
with Citizen Developers

About Nichols College



A partner for revolutionizing learning

sought to ensure that its students are trained on 

For its part, NICE partnered with Nichols College 

as well as additional credits when they take part 

Starting at home

a source of continuous innovation for the greater 

THE RESULTS

faculty and student awareness, and saved 15-20 

student experience, enhancing reporting and 

whenever a student adds or drops a CBE course, 

THE THE GOAL
Nichols College takes a distinctive career-focused 

providing its students with the skills and tools they 

perfectly aligned with the culture of innovation 

dean then assigned an associate professor and 

THE SOLUTION

reach the goal of providing students the necessary 

Case Study

THE FUTURE

the door for additional student-initiated research 



About NICE RPA
NICE has been setting industry-wide standards 
in Robotic Process Automation domain for over 
20 years. NEVA is NICE’s innovative, fully 
integrated AI-powered automation platform.  
It unlocks the full power of RPA, combining the 
best of attended automation with the 
advantages of RPA and AI-based process 
discovery grounded in real data and insights.   
It enables intelligent process optimization while 
unleashing employees’ potential to ensure 
exceptional customer experiences. We develop 
and manage our automation suite from a single 
platform, hold the largest scale automation 
projects in the market, and are known for driving 
digital transformation across the enterprise.

www.nicerpa.com


