
Case Study

 ON THE NICE SOLUTION
ABOUT TIM BRAZIL
TIM Brasil (TIM) is one of the largest telecommunications companies in 

million interactions. 

CUSTOMER PROFILE
Telecommunications

WEBSITE
www.tim.com.br

LOCATION 
Nationwide in Brazil

BUSINESS NEEDS 

Rapid and exible process automation
Easy automation design
Greater processing accuracy
Optimal process productivity

NICE RPA SOLUTIONS

Desktop Automation
Recording

THE IMPACT

Case handle time reduced by 60%
10-point reduction in errors
24/7, year-round processing power
Consolidated, enterprise-wide alignment of applied 
business rules
Fast and easy customization of user interface and 
automation robots
Annual savings of almost $300,000

“NICE Desktop Automation is the best 
solution for robust development, 
reducing implementation time 
for both assisted and unassisted 
automations.”  

Roberto Caldeira, Customer Relations Manager, 
TIM Brasil

TIM Brazil
Greater Productivity and 
Accuracy with Telecom’s Internal 
Process Automation  
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Easier to Develop and Test

small pilot runs of the NICE DA solution. This 

automation for its contact centers. The 

(CRM) program.

More Accurate Work in Less Time

automation while maintaining coherent policies 

contact centers. 

THE CHALLENGE

of processes at its contact centers for some time. 

TIM was automating with open source solutions. 

THE SOLUTION

of processes at its contact centers for some time. 

TIM was automating with open source solutions. 

About NICE RPA
NICE has been setting industry-wide standards 
in Robotic Process Automation domain for over 
20 years. NEVA is NICE’s innovative, fully 
integrated AI-powered automation platform.  
It unlocks the full power of RPA, combining the 
best of attended automation with the 
advantages of RPA and AI-based process 
discovery grounded in real data and insights.   
It enables intelligent process optimization while 
unleashing employees’ potential to ensure 
exceptional customer experiences. We develop 
and manage our automation suite from a single 
platform, hold the largest scale automation 
projects in the market, and are known for driving 
digital transformation across the enterprise.

www.nicerpa.com


